Virus Protection and Windows Updates for InfiMed i° Systems

InfiMed recognizes the need for each site to protect their computers from viruses, and the
need to obtain the latest operating system upgrades provided by Microsoft® Corporation.

The following is intended to aid each site in their virus protection program and computer
maintenance program for Microsoft® Windows Updates.

The decision to install anti-virus software or Microsoft® Updates is solely the responsibility of
each site. Maintenance of such programs will also be the responsibility of each site.

CAUTION: When installing any software, DO NOT rename the
InfiMed i5 System (that is, do not change the Windows
Computer Name). This will cause system failure.

Vipre® Anti-Virus Software

InfiMed recommends the use of the following Vipre® anti-virus package. This package has
been evaluated by InfiMed and found to have no adverse effect when installed on i5 DR,
iCynergy, or RF products. No other version of Vipre® has been validated.

e Vipre® Anti-virus from GFI Software - Version 5.0.4464 / Engine Version
3.9.2520.2

Once the anti-virus protection has been installed on the InfiMed i5 system, the frequent

updates to the definition files, from Vipre®, must be applied. Virus definition files must be
kept up to date for effective virus protection. It is the User’s responsibility to keep these
definitions up to date.

Microsoft® Windows Critical Updates

InfiMed recommends the installation of all Microsoft® Windows Critical Updates to reduce
system vulnerability. Microsoft® Critical Updates are validated by InfiMed, and any that are
found to be incompatible are listed below.

The following Microsoft® Windows Critical Updates have been found to be incompatible with
InfiMed i5 Digital systems.

» None (all critical updates can be installed)

To install Microsoft® Windows Critical Updates, follow the instructions below:
1. From your InfiMed i5 System, log onto http://windowsupdate.Microsoft®.com .

2. Click on the “Custom” button, and wait for the system to be evaluated.

3. When the list of updates appears, review the list. All High Priority Updates can be
installed. Do not install any Service Packs. If a Service Pack is listed, please contact
InfiMed for a solution.

4. Follow the remaining instructions to complete the installation.

If you have additional questions, please contact InfiMed Customer Care.



